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Legend
Blue cells with white text indicate column headings Column heading
Blank white cells beneath column headings can be used for additional comments Enter comments in these cells
Light Green cells indicate qualitative inputs. Enter qualitative data in these cells
Blue cells indicate quantitative inputs Enter qualitative data in these cells
Grey cells indicate information to note when completing the form Notes for completing questions
Diagonal stripes indicate a value is not required These cells are locked
Blue text indicates a link to another page Link to another page

Under section 78 of the Utilities (Techncial Regulation) Act 2014, the technical regulator's function is to monitor compliance with techncial codes by 
regulated utility services. The content and format of each report is as specified in this Excel workbook and the accompanying "Water & Sewerage 
Compliance & Performance Report - 2014/15 - Dictionary" document.
Information provided in this Annual Compliance and Performance Report will be used in the Technical Regulator's report required under s.80 of the Act.  
The Technical Regulator’s report is required to be published.

Instructions for completing this report:

Legend and data validation

All responses provided should only relate to services provided in the ACT. Where this is not possible, the licensee should advise which jurisdictions the 
information relates to.
Please indicate where material provided is confidential and not for general public release.
For instructions on completing this report, please refer to the explanatory notes provided on the first page of the"Water & Sewerage Compliance & 
Performance Report - 2014/15 - Dictionary" document.
For enquiries please email techregulator.utilities@act.gov.au or call (02) 6207 0362
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A       General

Sec # pt Question (short form) Utility 2015 response
A 00A Corporate Approval (Y/N?) Yes
A 00B Authorising officer name Ray Hezkial
A 00C Authorising officer title / position Acting Chief Executive Officer
A 00D Authorising officer signature

A 0A a Technical compliance procedures (Y/N) Yes
A 0A b Technical compliance procedure refs PR04.02 Non-conforming Product
A 0A c Technical compliance procedure NCs (#) 0
A 0A d Technical compliance procedure audits (Y/N)
 No
A 0A e  Adverse audit conclusions (Y/N) No
A 1 -- Other network serviceability audits (Y/N) Yes
A 2 a Draft Emergency Plan submission 28/04/2015
A 2 b Emergency Plan contact list submission 18/08/2014 and 13/01/2015
A 2 c Emergency event notification 0
A 2 d Emergency event report 0
A 2 e
A 2 f
A 2 g
A 2 h
A 2 i

Please refer to 
Dam Safety Compliance and performance report  2014-15 

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
 

The authorising officer may use an electronic signature. 

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
 

The authorising officer may use an electronic signature. 
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A 2 j
A 2 k Draft accreditation scheme submission No
A 2 l Service & Installation Rules submission No
2A 6 - Interference from other utilities  (Y/N) No
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B       Emergency planning

Sec # pt Question (short form) Utility 2015 response
B 0A a Emergency procedures(YN) Yes
B 0A b Emergency procedure references Water Supply and Sewerage Emergency Plan 2014
B 0A c Emergency procedure NCs 0
B 0A d Emergency procedure audits (YN) Yes
B 0A e Emergency procedure adverse findings (YN) No
B 1 a Emergency Plan (YN) Yes
B 1 b Emergency Plan reference Water Supply and Sewerage Emergency Plan 2014
B 1 c Emergency Plan NCs 0
B 1 d Emergency Plan audits (YN) Yes
B 1 e Emergency Plan adverse findings (YN) No
B 2 a Emergency event training procedures (YN) Yes
B 2 b Emergency training procedure reference Water Supply and Sewerage Emergency Plan 2014
B 2 c Emergency traingg proc NCs 0
B 2 d Emergency training procedure audits (YN) Yes
B 2 e Emergency training proc adverse findings (YN) Yes
B 3 a Emergency event notification procedures (YN) Yes
B 3 b Emergency event notification proc ref Water Supply and Sewerage Emergency Plan 2014
B 3 c Emergency event notification proc NCs 0
B 3 d Emergency event notification proc audits (YN) No
B 3 e Emergency event notification proc adverse findings (YN) No
B 4 a EM records (YN) Yes
B 4 b EM records reference Electronically stored in Guardian system and network drive \\Jeeves\Actew-

Water\Emergency

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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B 4 c EM records NCs 0
B 4 d EM records audits (YN) No
B 4 e EM records adverse findings (YN) No
B 5 a Emergency Plan officer position Emergency Management Officer
B 5 b Emergency Plan officer phone 02 6175 2358
B 6 a Emergency Plan training content Water Supply and Sewerage Emergency Plan familiarisation
B 6 b Emergency Plan training date 19/06/2014
B 7 -- [no question]
B 8 -- Emergency events - medium 0
B 9 -- Emergency events - high 0
B 10 -- Emergency plan distribution (YN) Yes
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D       Contestable work

Sec # pt Question (short form) Utility 2015 response
D 1 a Accreditation scheme (YN) No
D 1 b Accreditation scheme reference No reference
D 1 c Accreditation scheme non-conformances 0
D 1 d Accreditation scheme audits (YN) No
D 1 e Accreditation scheme adverse findings (YN) No
D 2 a Accreditation scheme training procedures (YN) No
D 2 b Accreditation scheme training proc refs No procedure
D 2 c Accreditation scheme training proc NCs No procedure
D 2 d Accreditation scheme training proc audits (YN) No
D 2 e Accreditation scheme training procedure adverse findings (YN) No
D 3 a Accreditation register (or Statement) (YN) No
D 3 b Accreditation register reference No procedure
D 3 c Accreditation register NCs No procedure
D 3 d Accreditation register audits (YN) No
D 3 e Accreditation register adverse findings (YN) No
D 4 a Accreditation scheme officer position Senior Asset Management Officer, Water Asset Planning
D 4 b Accreditation scheme officer phone (02) 6175 2403

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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E       Service and Installation Rules

Sec # pt Question (short form) Utility 2015 response
E 1 a S&I Rules (YN) Yes
E 1 b S&I Rules reference Water and Sewerage Service and Installation Rules
E 1 c S&I Rules NCs 0
E 1 d S&I Rules audits (YN) No
E 1 e S&I Rules adverse findings (YN) No
E 2 a S&I Rules training procedures (YN) Yes
E 2 b S&I Rules training procedure reference Maintenance Services are trained and assessed against the National Water 

Package 07. Company structures have been developed that align to the 
Service and Installation rules.

E 2 c S&I Rules training procedure NCs 0
E 2 d S&I Rules training procedure audits (YN) Yes
E 2 e S&I Rules trg proc adverse findings (YN) No

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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F       Network design and maintenance

Sec # pt Question (short form) Utility 2015 response
F 1 a Design standards (YN) Yes
F 1 b Design standards reference Water Supply and Sewerage Standards (Release 2)

Design Standards - Standard Specifications
F 1 c Design standards non-conformances 0
F 1 d Design standards audits (YN) No
F 1 e Design standards adverse findings (YN) No
F 2 a Service projections for water (YN) Yes
F 2 b Service projection update 2012
F 2 c Service capability projection estimate Yes, unknown timeframe
F 2 d Service capability projection in financial plan No
F 2 e Service capability projection citation Not available
F 2 f Service projections for Sewerage Network Yes
F 2 g Service projection update 6/12/2013
F 2 h Service capability projection estimate Partially, does not include future gifted assets
F 2 i Service capability projection in financial plan Partially, does not include future gifted assets
F 2 j Service capability projection citation Service Capability Projection - Sewer Network Final 6/12/2013
F 2 k Service projection non-conformances 0
F 2 l Service projection audits (YN) No
F 2 m Service projection adverse findings (YN) No
F 3 a Design & construction procedures (YN) Yes

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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F 3 b Design & construction procedure references
PU001 Project Unit Concept Phase, PU002 Project Unit Development 
Phase, PU003 Project Unit Implementation Phase, PU004 Project Unit 
Finalisation Phase, Investment Planning and Delivery (IPAD) Concept 
Development Statement Preparation & IPAD Technical Report  Preparation 

F 3 c Design & construction procedure NCs 2
F 3 d Design & construction procedure audits (YN) Yes
F 3 e Design & construction procedure adverse findings (YN) Yes
F 4 a O&M procedures (YN) Yes
F 4 b O&M procedure references Integrated Management System, WASP, Hardcopy, Network drives
F 4 c O&M procedure NCs 7
F 4 d O&M procedure audits (YN) Yes
F 4 e O&M procedure adverse findings (YN) Yes
F 5 a Asset registers (YN) Yes
F 5 b Asset register references WASP, Oracle and Icon Water Corporate Mapping System
F 5 c Asset register NCs 0
F 5 d Asset register audits (YN) No
F 5 e Asset register adverse findings (YN) No
F 6 a AM program assessments (YN) Yes
F 6 b AM program assessment references Asset Management Plans, November 2014, IPAD process, Capital Works 

Program
F 6 c AM program assessment NCs 0
F 6 d AM program assessment audits (YN) No
F 6 e AM prog assessment adverse findings (YN) No
F 7 a AM plans (YN) Yes
F 7 b AM plan references Asset Management Plans, November 2014
F 7 c AM plan NCs 0
F 7 d AM plan audits (YN) No
F 7 e AM plan adverse findings(YN) No
F 8 a Implementation time Icon Water's Asset Management Strategy defines the target due date to 

achieve alignment with ISO5500X as June 2016.
F 9 a Performance monitoring procedures Yes
F 9 b Performance monitoring procedure references National Performance Report, Bureau of Meteorology Reporting, Drinking 

Water Quality Management Plan
F 9 c Performance monitoring procedure NCs 0
F 9 d Performance monitoring procedure audits Yes
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F 9 e Performance monitoring procedure adverse findings No
F 10 [no question]
F 10 a Water network works as per AMP? (YN) Yes
F 10 b Sewerage network works as per AMP? (YN) Yes
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G       Water Supply and Sewerage Service Standards Code

Sec # pt Question (short form) Utility 2015 response
G 1 a LWAP (YN) Yes
G 1 b LWAP reference Liquid Waste Acceptance Policy
G 1 c LWAP NCs 400
G 1 d LWAP audits (YN) No
G 1 e LWAP adverse findings (YN) No
G 32 a Rising main risk assessment (YN) No
G 32 b Rising main contingency plans(YN) No
G 32 c Rising main leak detection (YN) No

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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H       Water Metering Code

Sec # pt Question (short form) Utility 2015 response
H 1 a Meter issue procedures (YN) Yes
H 1 b Meter issue procedure references CBS 304 Water Meter Issue
H 1 c Meter issue procedure non-conformances 0
H 1 d Meter issue procedure audits (YN) No
H 1 e Meter issue procedure adverse findings (YN) No
H 2 a Meter monitoring procedures (YN) Yes
H 2 b Meter monitoring procedure references Asset Class Management Plan (AC-WN-9 Property Services Connections 

and Water Meters)
H 2 c Meter monitoring procedure NCs 0
H 2 d Meter monitoring procedure audits (YN) No
H 2 e Meter monitoring procedure adverse findings (YN) No
H 3 -- Check reading requests (#) 537
H 4 -- Number of readings accurate (#) Data not available
H 5 -- Meter test requests (#) 18
H 6 -- Meters proved NOT defective (#) 18

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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KW   Key indicators - water supply (potable)

Sec # pt Question (short form) Utility 2015 response
K W1 -- Total water supplied (ML) 47,114
K W2 a Connections - water supply (#) 166,249
K b Customers on standard contract (#) 167,620
K c Less onerous contracts (#) 7
K W3 a Water mains - total (km) 3,202
K b Water mains - trunk (km) 190
K c Water mains - reticulation (km) 3,013
K d Water mains - critical (km) 580
K e Water mains (critical) maintenance strategy

Critical mains are inspected annually, internal inspections in Bendora 
Gravity main are carried out annually, other mains are inspected in a two 
year or three year cycle. Minor defects are repaired during inspection while 
significant defects are repaired as planned activity. Condition assessment 
using specialised techniques are carried out engaging external consultants. 
Pressure on the mains are monitored through the SCADA system.

K f Water mains - non-critical (km) 2622
K g Water mains - unassessed (km) Not assessed
K h Stop valves (#) 15,430
K i Pump stations (#) 25
K W4 a Main breaks, old def (#/100km) 27.47
K b Main breaks, 2006 def (#/100km) 27.98
K c Main breaks, potable (#/100km) 17.79
K W5 a Mains UIs (#/1000 prop) 87.11
K b Property service UIs (#/1000 prop) 2.51

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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K c Properties with ONE UI (#) 13,041
K d Properties with 2 UI (#) 1,300
K e Properties with 3 UI (#) 125
K f Properties with 4 UI (#) 48
K g Properties with 5+ UI (#) 43
K h Total unplanned interruption events (#) 564
K W6 a Customers on low pressure (#) 0
K b Customers repeat low pressure (#) 0
K c Customers on low pressure (ops) (#) 0
K d Other cl. 7 non-compliances  (#) 0
K W7 -- CAPEX water supply ($000s) 25,363.11
K W8 a Mains repair cost ($000s) 3,543
K b Mains renewal - 100mm (km) 1.57
K c Mains renewal - over 100mm (km) 1.2
K d Mains renewal cost ($000s) 2,357.80
K e Mains renewal - critical (km) 0
K f Mains renewal - non-critical (km) 2.77
K W9 a Valve & hydrant repair cost ($000s) 641
K b Valves & hydrants renewed (#) 68
K c Valve & hydrant renewal cost ($000s) 99.3
K W10 a ACTFB non-compliances (#)

0
K b MOU with ACTFB See attachment 1
K W11 a Water service complaints (#)

219
K W12 -- Real losses (ML)

2545
K W13 a Leakage investigation - length (km)

0
K b Leakage investigation - cost ($000s) 0
K c Leakage identified (ML) 0
K W14 a Water quantity tests requested (#)

0
K b Water quantity tests compliant (#) 0
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K W15 a DWQC NCs (#)
0

K b DWQC NCs network  (#) 0
K c DWQC NCs undetermined (#) 0
K W16 a Total WQ complaints (#)

204
K b WQ responses > 4 hr (#) 12
K c WQ remedies > 24 hr (#) 12
K d Widespread WQ events (#) 0
K e WQ complaints unresolved 0
K W17 a WQ tests requested (#)

18
K b WQ tests compliant (#) 18
K W18 -- % microbiological compliance (%)

100
K W19 a Level D watermain SUI (%)

50
K b Level C watermain SUI (%) 50
K c Level B watermain SUI (%) 0

d Level A watermain SUI (%) 0
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KS    Key indicators - sewerage

Sec # pt Question (short form) Utility 2015 response
K S1 -- Total sewage collected (ML) 32,971
K S2 -- Connected properties - sewerage (#) 165,704
K S3 a Sewers (km) 3,254
K b Sewer mains - trunk (km) 362
K c Sewer mains - reticulation (km) 2,893
K d Sewer mains - critical (km) Not assessed
K e Sewer mains - non-critical (km) Not assessed
K f Sewer mains -unassessed (km) 3,254
K g Number of pump stations (no.) 26
K S4 a Breaks & chokes - mains (#/100km) 51.89
K b Breaks & chokes - connections (#/1000prop) 9.62
K c Roots - mains (%) 91.54
K d Roots - connections (%) 89.24
K e Breaks in mains (#) 1,678
K f Breaks in connections (#) 1,552
K S5 -- Drainage reimbursements 698
K S6 a Sewer overflows, total (#) 1,333
K b Sewer overflows, critical (#) 39
K c Overflows from overload conditions (#) Not recorded
K d Overflows from pump stations (#) 0
K e Overflows cause undetermined (#) 35
K f Properties subject to repeat overflows (#) 353
K g Overflows in properties 9

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions. 
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K S7 a Trade waste customers (#) 4600
K b Trade waste compliance (#) 4200
K S7.1 a Grease trap customers (#) 1160
K b Grease trap compliance (#) 1100
K S8 -- Sewerage complaints (#) 222
K S9 -- Treatment compliance (%) 99.99
K S10 -- CAPEX sewerage  ($000s) 23,574.31
K S11 a Sewer repair cost ($000s) 1,289
K b Sewer renewal - 150mm (km) 37.32
K c Sewer renewal - 225mm (km) 2.2
K d Sewer renewal - over 225mm (km) 0
K e Sewer renewal cost ($000s) 9,345.52
K f Sewer renewal - critical mains (km) 0
K g Sewer renewal - non-critical mains (km) 0
K S12 a Sewer connection repair cost ($000s) 1,030
K b Sewer connection renewal (#) 729
K c Sewer connection renewal cost ($000s) 2,891.64
K S13 a Sewer length inspected (km) 78.34
K b Sewer inspection cost ($000s) 582.09
K c Sewer length cleaned (km) 319.55
K d Sewer cleaning cost ($000s) 1901.54
K e Sewer length root-cleaned (km) 0
K f Sewer root-cleaning cost ($000s) 0
K S14 a Level D sewer mains SUI (%) 50
K b Level C sewer mains SUI (%) 50
K c Level B sewer mains SUI (%) 0
K d Level A sewer mains SUI (%) 0
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SI     Water supply and sewerage - supplementary information

Number pt Utility 2015 response
A1 The following audits were conducted:

- Compliance audit for Murrumbidgee to Googong Water Transfer Scheme Pipeline Management Plan (PMP). The scope of the audit was to conduct an 
independent audit of the Murrumbidgee to Googong Tranfer Scheme in accordance with NSW Government Pipeline Regulation 2013 under the Pipeline 
Act 1967, AS 2885:3:2012 and the requirements of the Pipeline Licence No 37. Two non-conformances remain open from the 2013-14 audit.
- Compliance audit for Murrumbidgee to Googong Operational and Environmental Management Plan (OEMP). The scope of the audit was the 
implementation of the Operational Environmental Management Plan (OEMP), the relevant subplans and relevant licence and project approval documents 
(approved by the Department of Planning and Infrastructure) for the Murrumbidgee to Googong Pipeline Transfer Scheme. No non-conformances were 
received.
- HACCP Certification Program Audit. The scope of the audit was to conduct an independent audit to verify that the HACCP Management System 
complies with the requirements of the Codex Alimentarius (HACCP) and conditions of the HACCP certification. No non-conformances were received.

B2 e Emergency training procedure adverse finding: Building fire warden poster was found to show a first aid officer whose first aid qualification had lapsed. 
Posters had not been managed through document management system. This has been resolved. Posters are now managed documents subject to six 
month 
review triggered through IMS including checking of qualification status for next six month period with organisational development.

F3 e 1.  Failure to retrieve design information for a particular project.  Inconsistent filing process.  
2.  Inability to find contractor license & permits. Inconsistent project management filing.

F4 c An audit of ACTEW Water's operation and maintenance (O&M) manuals for sewerage pump stations Point hut 1 SP046 and Point hut 2 SP052 was 
conducted on 8 and 9 July 2014 by Independent Sewer Consulting Services. Seven non-conformances were identified.

Note: Please reference each item with the relevant question. 

Tip : Press Alt-Enter to start a new line in a cell. 
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F4 d Dam operational and Maintenance (O&M) manuals were audited in 2014/15 and two recommendations were made: 
1. The O&M manuals for each of the dams should include full details of the operations and maintenance tasks for each structure, as well as other general 
dam information as required by ANCOLD 2003. The O&M manuals should be prepared so the document meets both Icon Water's and ANCOLD's 
requirements.
2. An O&M manual should be prepared for each of the in-ground service reservoirs that has a significant or high consequence category. The O&M 
manuals
should be prepared so the document meets both Icon Water's and ANCOLD's requirements.

F5 b For maintenance of asset registers: WI05.12.03 Fixed Maps Redlining and WI05.14.05 EAR Data Maintenance (CAPEX and Gifted Assets)
F9 d HACCP Certification Program Audit. The scope of the audit was to conduct and independent audit to verify that the HACCP Management System 

complies 
with the requirements of the Codex Alimentarius (HACCP) and conditions of the HACCP certification. No non-conformances were received.

KW3 c 2994km + 19km protection mains
KS3 b 330km + 32km pressure mains
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