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Our current approach Our commitment

Current definition of water security based on required Levels of Service (in line with industry) lcon Water recognises the opportunity to expand the scope of the current

We use our models to measure security with transparent assumptions definition of water security.

There is an opportunity to review and redefine as part of the update to Icon Water's Water As part of the review of the source water strategy we will work to set a
Strategy vision and definition of water security that can be easily understood by the

community and addresses wider water system outcomes.
We engage with ACTG and the community and this could be enhanced to develop a more
meaningful definition

Icon Water understands and takes seriously its role as a water leader in the
ACT and region. We will continue to work with government, regulators, our
community and neighbours to achieve our vision as valued partners within the
community.

Icon Water is an active participant in multiple water forums including Senior Executives
Working Group, Director Generals Water Group and the ACT and Region Catchment
Management Coordination Group

We work collaboratively with ACT Government agencies on a number of water security issues. We will continue to be engaged in the water industry through active
Re-establishing the Community Consultative Forum (CCF) involvement in organisations such as Water Services Association of Australia
Ishing unity HItat - (WSAA) and Australian Water Association (AWA).

Icon Water are currently planning their engagement strategy for the next
regulatory pricing submission to better understand our community values to
feed in to our asset management decision making, this will include asking
questions on issues raised by the panel.

We will continue to invest in staff development and succession planning to
ensure ongoing capability and knowledge of emerging issues.

Icon Water commit to keeping “all options on the table” when considering
future water supply augmentations, particularly climate independent sources.
As we review our source water strategy we will consider the timing and the

As part of the Drought Management Plan we are currently exploring a number of supply options need for future water supplies and additional demand management options.

that could be implemented as part of our response to any future droughts We will idgntify the costs and trade-offs of all options and ensure they are
aligned with community values.

Icon Water has a flexible water system that can draw from various sources to optimise between
efficiency, security and environmental needs

We are also considering how we can manage future security through appropriate demand
management programs.

Icon Water recognises the greater levels of uncertainty we are facing and will
therefore continue to review and update the WRM on a regular basis. This may
include increasing frequency of reviews as further research and understanding
of climate impacts unfolds.



